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Welcome to Hudl
Your 2025-2026 Package Breakdown

POINT OF CONTACT 
FOR YOUR CLUB

)

SETTING UP YOUR ORGANIZATION
1. Forward this PDF to your coaches

so everyone is on the same page.
2. Add your coaches to their team accounts.
3. Set up personalized training session(s) with your 

Customer Success Manager.

SETTING UP FOCUS FLEX
1. Download the Focus app and activate your Flex camera. 
2. Charge your camera and external batteries.
3. Set up your camera and tripod at practice 

to familiarize yourself with the setup. Start a recording.

4. Set up livestreaming

Shane Bednard
Account Executive II
Shane.bednard@hudl.com
(586) 713-6682

HEAR FROM US
Call (402) 674-0499 Monday-Friday from 8 am–5 pm CT

Email support@hudl.com 

Tweet @HudlSupport

Phone support for Flex, Livestreaming and Tickets available 
when you need it most—seven days a week from 8 am-11 pm CT. 
Find the number in the Get Help section of the Hudl app. 

HUDL PLATFORM 
Video review and sharing tools to help coaches 
and athletes improve performance.

Support

LEARN AT YOUR OWN PACE
Tutorials & how-to videos: hudl.com/support

Pre-recorded webinars: hudl.com/classes 

Focus Flex: Focus Flex User Guide

 HUDL FOCUS FLEX
Automatic capture camera

 
HUDL ASSIST 
Stats & reports analyzed by us

Hudl.com

 
HUDL INSTAT
Advanced data

Hockey.Instatscout.com

Matt Coffey
Customer Success Manager
Matt.coffey@hudl.com
(402) 499-2577

https://support.hudl.com/s/article/download-the-app-focus-indoor?topic=Set_Up_Focus_Flex&language=en_US
https://support.hudl.com/s/article/activate-focus-flex?language=en_US&topic=Set_Up_Focus_Flex
https://support.hudl.com/s/article/setup-focus-flex-grass-focus-flex?language=en_US&topic=Set_Up_Focus_Flex
https://support.hudl.com/s/article/record-video-focus-flex?language=en_US&topic=Record_and_Upload
https://www.hudl.com/support/focus-broadcasting-and-livestreaming/guides
mailto:support@hudl.com
https://twitter.com/hudlsupport
http://hudl.com/support
http://hudl.com/classes
https://www.hudl.com/support/focus-flex/guides
http://hudl.com
http://hockey.instatscout.com


Extra Resources
Want to go a step further? Explore these resources to learn how every coach and athlete 
can make the most of their Hudl team.

 

TEAM MANAGEMENT
–    Add a Season

–    Set Current Season

–    Add Events

–    Adding Coaches

–    Removing Coaches

–    Adding Players

–    Removing Players

VIDEO PLAYER
–    Watching Video

–    Filtering Hudl Assist Tags

–    Add Comments/Drawings to Clips

–    Creating Playlist of Clips

–    Sharing Playlist of Clips

–    Tagging Players in Playlist

RECRUITING
–    Creating Clips for Highlights

–    Highlight Editor

–    Opt-In to Recruiting

–    College/Search & Contact

 

SET-UP
–    Download Hudl  Focus App

–    Camera Activation

–    Hudl Focus App Updates

RECORDING
–    Calibration

–    Starting Recording

–    Connect to Network

–    Uploading to Hudl

LIVESTREAMING
–    Starting Livestream

–    Promoting your Livestream

 HUDL PLATFORM 

 HUDL FOCUS

 

OVERVIEW
–   Instat Glossary of Terms

–   Update Profile

–   Request a Database Change

 HUDL INSTAT

VIDEO + ANALYTICS
–   Required Recording Workflow

–   Upload Video

–   View My Tags

–    Report a Tagging Error

PLAYLISTS
–    Create a Playlist

–    Share Playlists

–    Download Episode List

https://support.hudl.com/s/article/add-a-season-hudl-v3
https://support.hudl.com/s/article/set-current-season-hudl-v3
https://support.hudl.com/s/article/add-events-hudl-v3
https://support.hudl.com/s/article/add-coaches-hudl-v3
https://support.hudl.com/s/article/remove-coaches-hudl-v3
https://support.hudl.com/s/article/add-team-members-hudl-v3
https://support.hudl.com/s/article/remove-athletes-hudl-v3
https://support.hudl.com/s/article/find-video-new-hudl
https://support.hudl.com/s/article/dynamic-filtering-new-hudl?language=en_US&topic=New_Video_Experience_Video_Data
https://support.hudl.com/s/article/add-effects-new-hudl-fb?language=en_US
https://support.hudl.com/s/article/create-playlists-new-hudl?language=en_US&topic=Soccer
https://support.hudl.com/s/article/share-your-video-hudl-v3?language=en_US&topic=Soccer
https://support.hudl.com/s/article/tag-a-teammate-in-a-playlist-hudl-v3
https://support.hudl.com/s/article/create-premium-highlights-hudl-v3
https://support.hudl.com/s/article/create-premium-highlights-for-your-team-hudl-v3
https://support.hudl.com/s/article/opt-in-to-recruiting-get-athletes-recruited-hudl-v3
https://support.hudl.com/s/article/exploring-and-ranking-colleges-get-athletes-recruited-hudl-v3
https://support.hudl.com/s/article/download-the-app-focus-indoor
https://support.hudl.com/s/article/activate-focus-flex
https://www.hudl.com/products/focus/flex/updates-dxb3yxr8ye?token=a1Z9M-CtirPsIINPOYahMHLdgs5RcloI
https://hudl.my.site.com/support/s/article/calibrate-focus-flex
https://support.hudl.com/s/article/record-video-focus-flex
https://support.hudl.com/s/article/connect-flex-to-wi-fi-focus-flex
https://support.hudl.com/s/article/upload-video-focus-flex
https://support.hudl.com/s/article/livestream-directly-to-team1sports-powered-by-hudl-tv-focus-flex
https://www.hudl.com/support/hudltv/guides/promoting-your-hudltv-livestreams
https://support.hudl.com/s/article/glossary-of-terms-instat-icehockey?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/my-profile-instat-icehockey?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/request-database-change?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/instat-required-recording-workflow-ice-hockey?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/upload-instat-video?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/view-my-tags-instat-icehockey?language=en_US&topic=General_Instat_IH
https://support.hudl.com/s/article/report-tagging-error?topic=General_Instat_IH&language=en_US
https://support.hudl.com/s/article/create-a-playlist-in-instat?language=en_US&topic=Playlists_IH
https://support.hudl.com/s/article/share-instat-playlists?language=en_US&topic=Playlists_IH
https://support.hudl.com/s/article/share-instat-playlists?language=en_US&topic=Playlists_IH


 FASTDRAW
–   FastDraw Overview

–   Download an Animation

–   Adding Colors to Players and 
Lines

–   Adding Players

–   Passing the Puck

FASTSCOUT
–    FastScout Overview

–    ScoutBuilder

–    Create a New Scout

–    Building a Practice Plan

–    Using a Template

 FASTDRAW + FASTSCOUT 

LOGIN INFORMATION 
FastScout: https://fastscout.fastmodelsports.com 
FastDraw: https://fastdraw.fastmodelsports.com/home/draw 

Username + Password will be provided via separate email 

GETTING STARTED
–   Download the iOS App

–   Download the  Android App

–   Manage the Admin Portal

–   Create a New User in the 
Admin Portal

https://www.loom.com/share/57a7fd020fa04599a162684bb4977c57
https://www.loom.com/share/6f3f0dd6342147e791fb1cd38d00271d
https://www.loom.com/share/e1794e0d2a484054a2deffdca5c91ee3
https://www.loom.com/share/e1794e0d2a484054a2deffdca5c91ee3
https://www.loom.com/share/51f40d8f63b14111a9a028939bbf65a1
https://www.loom.com/share/69b0719557da443287acc3279abc49ec
https://www.loom.com/share/0b900b7a12af43d88a563cfae6f10af5
https://www.loom.com/share/657aaebbfa8540d48b09786d146d05d0
https://www.loom.com/share/0a6b3f0100464e2185f33acd524ced5d
https://www.loom.com/share/ea0cba56e09a4dfab3d4fea453742386
https://www.loom.com/share/4fd296a8807c449daacef63344182e43
https://fastscout.fastmodelsports.com
https://fastdraw.fastmodelsports.com/home/draw
https://apps.apple.com/us/app/fastscout/id1412656376
https://play.google.com/store/apps/details?id=com.fastmodelsports.fastscout&hl=en_US&gl=US
https://www.loom.com/share/4b381fb9d11f4468bda3522bb3d0c912
https://www.loom.com/share/7d9d7f914d014e3288f480267ce96e17
https://www.loom.com/share/7d9d7f914d014e3288f480267ce96e17

