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TEAM CONDUCT POLICY
	Hotel Name: 
	

	Hotel Manager:
	

	Manager Phone Number: 
	

	Tournament Name:
	

	Team Name:
	

	Team Contact / Coach:
	

	Team Contact Phone Number:
	



Our hotel is proud to partner with SportStays to host your team for this event.  To ensure a safe, enjoyable, and respectful environment for all hotel guests the party responsible for each player must review and agree to the following conduct expectations.

1. General Behavior Expectations:
• All guests must behave respectfully toward hotel staff, other guests, property facilities and amenities.
• Loud, disruptive, or unsafe behavior is not permitted in guest rooms, hallways, common areas, or outdoor spaces.
• Use of our facilities and amenities are for paying hotel guests only.  Players who are staying at other hotels are not allowed to use our facilities and will be asked to leave.
• Guests 16 and under must always remain under adult supervision while on hotel property.

2. Alcohol, Tobacco, and Substance Policy:
• Alcohol consumed in in public spaces must be purchased through the hotel.  Any alcohol brought in by guests can only be consumed in guest rooms.  Outside alcohol is strictly prohibited in all public spaces including the lobby and meeting spaces.
• Alcohol consumption by minors under the age of 21 is strictly prohibited.
• Smoking, vaping, and tobacco and cannabis use are not allowed in the hotel.  
• Illegal substances are prohibited and will result in immediate removal with the police being notified.

3. Curfew & Quiet Hours:
• Hotel Quiet Hours are 10PM to 6AM. 
• During Quiet Hours:
  	- No running, shouting, or congregating in hallways.
  	- Guest room doors should be closed quietly.
  	- Music or electronics must be kept at a low volume.

4. Hallways & Common Areas:
• Teams may not practice, warm up, or play sports inside the hotel.  This includes but is not limited to hallways, the lobby, the exercise room or any meeting spaces.
• Equipment bags must be kept in guest rooms and cannot block hallways or exits.

5. Guest Rooms:
• Maximum occupancy rules must be followed.
• No roughhousing or activities that cause damage or disturb guests.
• Tampering with smoke detectors, sprinklers, or hotel fixtures is strictly prohibited.
• Damages will be billed to the guest directly.

6. Pool Use:
• Children under the age of 16 must be supervised by a designated adult chaperone while in the pool area.
• No horseplay, diving in shallow water, or running is allowed.
• The pool is available to all hotel guests, do not disturb others who are using it at the same time
• Pool hours must be respected, and guests must depart the pool area at closing time.
7. Safety & Security:
• Exterior hotel doors must not be propped open.
• Guests may not enter employee-only areas.
• Guests may not enter private lounges or meeting spaces unless permitted.
• Unauthorized guests who take food or drinks from private areas such as lounges or meeting spaces will be charged a minimum of $100.
• Pulling the fire alarm if not an emergency is illegal and may result in arrests and files by the local police and fire departments.  

8. Property Damage & Financial Responsibility:
• Guests are financially responsible for any damage & will be charged the full cost of replacing damaged items and labor repair costs.
• Excessive cleaning fees will be charged if necessary.

9. Photos and Videos in Public Spaces:
• The hotel reserves the right to turn over any photos or videos taken in all hotel public spaces to SportStays staff, Tournament Directors and local authorities. 

10. Violation of Policies:
If the rules above are violated, the hotel reserves the right to issue one warning before removing disruptive individuals or asking the entire team to leave the property without any refunds.  If behavior by guests, parents or players is considered threatening, local law enforcement will be called.  

Details of any incident can be disclosed to SportStays, Tournament Directors, Team Coaches Managers and our parent brand. Additionally, disruptive teams or clubs may be prohibited from staying at this hotel in the future.

Agreement & Signatures:
	Guest Name:
	

	Cell Phone Number:
	

	Team Name:
	

	Head Coach’s Name:
	

	Athlete’s Name(s):
	

	Athlete’s Jersey Number(s):
	

	Guest Room Number:
	

	Date:
	

	Signature:
	



	Hotel Representatives Name: 
	

	Date: 
	

	Signature: 
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480-420-9449 (call / text)
reservations@sport-stays.com
www.sport-stays.com 
image1.jpg




