
Daktronics MX-1 Controller 

Instructions & Troubleshooting 

 

Connect 

1. Check that the RED LIGHT on the controller box switch is on. If not, make sure the power cord is plugged into the 
outlet and switch is flipped to “on”. 
2. Open the DAK Score app.  
3. Upon opening, the app will immediately search for MX-1 Devices. They are named East Field, West Field and 
Majors Field. 
4. Touch the name of the scoreboard to connect to it. If the scoreboard has power available but is not powered on 
yet, you will be prompted to turn it on from the app. Once connected, you will see the scoring interface. (Only 1 
user can be connected to each scoreboard concurrently). You may need to provide input to the board (change 
score, count, etc) before it turns on. 
5. The MX-1 Controller remembers the data from the previous game, so if it is a new game you need to clear the 
scoreboard from the settings menu in the upper left (3 horizontal lines). Choose New Game from the menu. 
6. The scoreboard timer is preset to 1hr and 30min (adjustable) and can be used to track the game time to 
determine if there is time left to start a new inning. 

Turn Off Scoreboard 
1. After scoring your game, please DISCONNECT from the MX-1 Controller and TURN OFF the scoreboard. From 
the menu icon, choose Disconnect. After hitting Disconnect, choose Turn off & disconnect. Verify the scoreboard 
is off. 
2. Do not forget to turn the scoreboard off from the app and verify all scoreboard lights are off. If you are the last 
game of the day, do not forget to turn the MX-1 Controller power switch off and verify the RED LIGHT on the switch 
is off. 

Troubleshoot 
• No AllSport MX-1 Devices have been found: There is likely someone still connected to the scoreboard. The 
status light on the DAKTRONICS MX-1 Controller should be blinking if no one else is connected. If it is solid, there is 
someone still connected. Ask them to disconnect from the controller if they are still at the field. If not, turn off the 
controller with the power toggle switch on the side of the DAKTRONICS box. Please wait a minimum of 2 minutes to 
turn it back on, then re-open the app and connect to the scoreboard. Note: the two thumb screws and front cover 
need to be removed in order to view the red status lights on the controller. 
• The scoreboard doesn’t turn on: Once connected to the MX-1 controller, you must press an input (runs, count, 
etc) before the scoreboard will light up. 
• A connected scorer abandoned scoring mid-game: Power off the MX-1 Controller, wait a minimum of 2 minutes 
before powering on and reconnecting. The previous game data is saved, and you can pick up where they left off.  


