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Actions

If yes, reinforce with parent and encourage talking
to coach.

If no, Coach / Player Dev Dir investigate - if true
VP Culture follow up with coach.

If playing time related, see above.

If conduct related, VP Culture meets with coach.
If knowledge related Player Dev Director meets
with coach.

If other, see below.

If issue is related to conduct, VP Culture refer to
and remind parent of Second-Goal Parent
responsibilities

If other, see below.

If tournament not run well or has difficult
conditions (e.g. floor), noted by Tournament
Director for future changes

If teams not happy with early season results based
on level (e.g. A, B, C), tournament director will
communicate with the coach and do what he/she
can to move into a different bracket.

If other, see below.

Determine appropriate action according to issue




