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AHA Refund Policy
This purpose of this policy is to clarify the expectations and procedures around registration refunds for AHA players.
REFUND POLICY REQUIREMENTS:
All refund requests due to a player’s discontinuance (voluntary or involuntary) in the current AHA season shall be subject to the following:
1. All AHA equipment and property shall be returned to AHA in acceptable condition.
2. Family has no outstanding financial commitments to AHA.
3. Players not in good standing with USAH, SDAHA, or AHA policies are not eligible for a refund.
4. An administrative fee of $25 will be charged
5. Any refund amount that varies from the below must have AHA Board of Director approval.

Levels:  Varsity, Junior Varsity, Bantam/14U, Pee Wee/12U, Squirt/10U:
· A full refund will be issued if the player has not taken any ice time
· Up to 75% of the registration fees can be refunded if player discontinues participation prior to November 1st
· Up to 50% of the registration fees can be refunded if the player discontinues participation prior to the first game or December 1st, whichever comes first.
· Refunds will not be considered after the first game or December 1st, whichever comes first.
· In the case of a player’s injury, the Board of Directors may use discretion to the level of refund. 
Levels:  Mite/8U, Termite/6U:
· A full refund will be issued if the player has not taken any ice time.
· Up to 50% of the registration fees can be refunded if player discontinues participation within first two weeks of practice.
· Refunds will not be considered after two weeks of practice have been completed.
· In the case of a player’s injury, the Board of Directors may use discretion to the level of refund.
Process for Requesting a Refund:
· First step is to discuss with coach/coordinator to see if there is a resolution.
· If no resolution for retaining the player, a formal request should be sent to the respective AHA registrar.
· AHA registrar will notify AHA President for consideration


This policy shall remain in effect until either 1) the AHA Board of Directors votes to remove the policy or 2) this policy is revised or amended by a vote of the AHA Board of Directors.

--Adopted 10/19/2021 by the Aberdeen Hockey Association Board of Directors--
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