Security Guidelines for HPHL Games
To all officers working at HPHL games, please follow these guidelines to ensure a safe and enjoyable environment:
1. Identify Yourself to the Team Manager:
· Upon arrival, introduce yourself to the home team manager. The managers have also been instructed to introduce themselves to you prior to the game.
2. Maintain a Visible Presence:
· Be visible to the crowd. If there are multiple viewing areas (such as upstairs and downstairs, or multiple rinks), ensure you walk around and make your presence known in all areas.
3. Ensure Clear Pathways for Teams:
· Make sure the path from the locker room to the ice is clear of spectators or students when teams are entering or exiting the ice. This includes:
· Start of the game
· End of the second period
· Beginning of the third period
· End of the game
4. Crowd Control:
· Intervene if the crowd becomes unruly. This includes spectators:
· Pounding on the glass
· Harassing other spectators
· Harassing officials or team members
· If necessary, feel free to ask any disruptive individuals to leave.
5. Post-Game Security (if needed):
· In case of significant crowd control issues during the game, please remain on-site for 15–30 minutes after the game to ensure no further disturbances occur, either inside the facility or in the parking lot. If this happens, notify us, and we will arrange compensation for the additional time.
Thank you for your efforts in keeping our games safe and enjoyable!

If you have any questions, please speak with the head coaches or team managers at the game, or call the High Plains Hockey League Administrator, Mandy Narum at 720-341-9364 or the League President, Mark Wildrick at 303-657-3286.
