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Concessions Opening Instructions

1. Wash Hands
2. Fill 3rd Sink 
· In the 3rd sink, fill ¾ full of cold water and 1 TBSP bleach. 
· Use a bleach test strip to ensure that you have the right concentration using the instructions on the back of the test strip container. 
· Bleach test strips can be found in the Cleaning Solutions tote, under the sink. 
3. Turn on Machines
· Cheese Dispenser, Coffee Pot, Cappuccino & Hot Chocolate machines are ALWAYS ON. 
· Hot Dog Roller 
· Press the power switch to turn on. 
· Set the rear rollers to “3” to cook the hotdogs. 
· Set the front rollers to “1” to keep the hotdogs warm. 
· Warmer
· Press the power switch to turn on. 
· Set the temp to 160 degrees. 
· Ensure that there is water in the humidifier to prevent the food from drying out.  
4. Count Cash in the Cash Box 
· Verify the amount equals $200 (not including coins). 
· If there are any discrepancies, send an email to Melissa@sfyha.org and include the starting amount in the cash box. 
5. Open the Concessions Door 
· When you are ready for customers open the rolling concessions door. 
· Remove the lock in the bottom left-hand corner. The lock does not need to be locked, it secures the door from opening. 
6. Restock Throughout Your Shift. 
· Ketchup, mustard, creamer, sugar, stir sticks, utensils, and napkins are located in the gray storage cabinet. 
· Cups, boats and additional items are located in the front office. Front office key is on the wall over the handwashing sink.  
Food Preparation Instructions

Always wear gloves when handling food

· Hot Dogs
· Turn on the rollers with the on/off power switch. 
· Set the rear rollers to “3” to cook the hotdogs. 
· Set the front rollers to “1” to keep the hotdogs warm. 
· Thawed hot dogs are kept in the refrigerator. Additional hot dogs are in the freezer.
· Once the hot dogs on the rear rollers are fully cooked to 160 degrees (20 minutes or so), move them to the front rollers.
· Serve hot dogs in the boats provided with buns in the bun drawer. 
· Wrap a hot dog and bun in the foil wrap and place in the warmer during busy times. 
· Thawed buns will be in the bun drawer. 
· Additional buns are in the freezer and can be taken out as needed. 
· Pretzels
· Pretzels are kept in the freezer and should not be thawed before placing in the oven. 
· Place 1 - 4 frozen pretzels on the oven rack. 
· Spray pretzels with water and lightly salt.
· Bake in the oven for 6 minutes 
· Once cooked, place the pretzels in the warmer. Pretzels can stay in the warmer for up to an hour or until no longer soft. 
· Serve pretzel in plastic tray w/ cheese. 
· Note: If you run out of pretzels in the concessions stand freezer, more are located in the freezer in the front office (front office key is located by the handwashing sink). 
· Popcorn
· Turn ON switches: POWER (located in base), WARMER, STIRRER, and KETTLE. 
· Once the “GREEN” light turns on, the kettle is pre-heated and ready.
· Open individual popcorn pack and pour all contents into the kettle.
· When finished popping (3-4 seconds lapse between pops), Immediately turn OFF the STIRRER and KETTLE switches to prevent burning. 
· Leave WARMER switch ON to keep popcorn warm.
· Pour popcorn out from kettle by pulling handle downward.  
· Use caution when adding oil and popcorn kernels into the pot as the pot is hot. 
· Coffee
· The coffee machine should never be turned off and is ready to brew. 
· Coffee pouches and filters are located under the cabinet below the coffee machine. 
· Place a filter in the basket, empty one coffee packet into the coffee filter basket for a full pot.
· Lift the hinged cap that is directly on top of the insulated pot. Place insulated pot under the brewer. 
· Check coffee regularly and brew as needed. 
· Hot Chocolate & Cappuccino
· This machine is always on and ready to go. 
· Dispense into a cup by holding button on machine until the cup is ¾ full.
· Machine will continue to dispense after you let go of the button so be careful not to overfill. 
· Open the front door on the machine to ensure that the powder levels are full. To add additional powder mix, lift each dispenser up and out. Remove lid and add the powder mix until full. Replace the dispenser. Be sure to add the correct product to the correct dispenser. 
· Refill pouches of mix are under the cabinet under the coffee pot. 
· Pizza
· Pizza deliveries are pre-arranged with Mansetti’s. 
· A Mansetti’s pizza order will be delivered 15 – 20 minutes prior to the first game. The order will include 5 pizzas (2 pepperoni, 2 sausage and 1 cheese). 
· Pizza and tip are paid in full. If you sell out of pizzas and need to order more call Mansetti’s in Ham Lake at 763-434-1515 and inform them that you would like to place another order for East Bethel Ice Arena. 











How Much Product to Start and When

· SFYHA Weekends & Weekdays 
· Brew a full pot of regular caffeinated coffee. Brew more as needed throughout the day. At this time, we do not offer decaf. 
· Start 5 hotdogs at 9:00am. Replace as they sell. 
· Start 2 salted & 2 unsalted pretzels at 9:00am. Replace as they sell
· Start a batch of popcorn at 9:00am. Pop more as it sells.
· Stop cooking new hot dogs and pretzels 1 hour before close. 

· High School Games
· Brew a full pot of regular coffee. Brew more as needed throughout the day. 
· Start 10 hotdogs at the beginning of shift. Replace as they sell
· Start 4 salted & 4 unsalted at the beginning of shift. Replace as they sell
· Start a double batch of popcorn at the beginning of shift. Pop more as it sells.
· A Mansetti’s pizza order will be delivered 15 – 20 minutes prior to the first game. The order will include 5 pizzas (2 pepperoni, 2 sausage and 1 cheese). Pizza and tip are paid in full. 
· If you sell out of pizzas and need to order, call Mansetti’s in Ham Lake at 763-434-1515 and inform them you would like to place another order for East Bethel Ice Arena. 
· Stop cooking new hot dogs and pretzels 1 hour before close, unless there is a steady demand. 










Closing Instructions
1. Close Concessions Rolling Door
· Using the green cord, pull down the rolling concession’s door (be careful and watch your hands as the door is heavy).  
· Put the lock back in the lower left-hand side of the rolling concession door – DO NOT LOCK. The lock holds the door closed. 
2. Turn Off Machines
· Hot Dog Roller, Warmer, Popcorn Machine
· DO NOT turn off cheese dispenser, coffee machine, or hot chocolate/cappuccino machine.
3. Discard any leftover food, including popcorn. 
4. Clean Popcorn Machine 
· Wash the popcorn machine and kettle with clean damp rag using only water.  
5. Clean Hot Dog Roller
· Wash the hot dog roller with a clean damp rag using only water. Turn the rollers on/off to get all sides. 
· Rinse off drip tray under hot dog machine.
6. Clean Drip Trays on Hot Chocolate/Cappuccino Machine
7. Clean Counter Tops
· Using the 3rd sink filled with bleach wipe off all counters. 
8. Wash Dishes
· Utensils, tongs, measuring cups and trays 
· Wash in the first sink with dish soap.
· Rinse in the second sink. 
· Dip in the 3rd sink filled with bleach mixture. 
· Put in the dish basket to air dry. Do not towel dry. 
9. Clean Sink
· Ensure drains are clear.
10. Sweep Floor 
· Broom and dustpan are located by the concession door between the gray shelf and wall. 
11. Mop Floors 
· Use a ratio of ¼ cup Pine Sol per gallon of hot water. 
· Pine Sol is located in the cleaning solution tote under the sink.
· When finished mopping DO NOT dump the dirty water in the concessions sink. In the mechanical room by the restrooms there is a low sink/drain to dump the dirty water. This door is not locked. 
12. Leave Garbage Can Outside of the Concessions Door
· Arena staff will take out trash overnight.  
13. Close Out Cash Box
· Leave $200 (majority in 1’s, 5’s & 10’s) in the cash box for the next shift.
· Count the remainder of the cash to be deposited into the safe. 
· Leave change in cash box - do not count.
· Deposit envelopes are located on top of the safe. Write the date, your name and the total deposit amount and drop into the slot on the top of the safe. 
14. Shut Off Light & Lock Door
· When all closing items have been completed, shut off the light and close the concessions door behind you and ensure that it is locked. 

2

