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We are pleased to roll out the PCLA Crossbar mobile app for the new season!

Crossbar has the capability for PCLA administrators, coaches, and families to communicate with each
other in a safe and secure manner. Families will have a quick and easy way to see the schedule and get
team updates.

Most communication from your child’s coach will happen via email or chat. You will be able to directly
contact your child’s coach from the mobile app. If you have a question or urgent matter, please reach out
directly to your child’s coach. Your child’s coach will have your phone number to reach you for urgent
matters. You can always contact the PCLA Executive Director at 336 847-8909 via text.

You must have a Crossbar account to receive communication from the PCLA and your child’s coach.
Your contact information is NOT shared by PCLA. Only roster names are available to team members.

Here’s how to use the Crossbar mobile app:

1. When your child is added to a PCLA team you will receive an email inviting you to the team.
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You're invited to the roster of K-2 TYLA "Hawks"
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The Piedmont Community Lacrosse Association have added you to K-2 TYLA "Hawks".

Hello!

Click here to accept invite!

2. Accept the invitation. The following steps will only have to be done once. You must have a
Crossbar account to accept the invitation.
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3. You can login if you have a Crossbar account. If you have an account, you will be able to add
your player to the team right away. If this is your first time on Crossbar please create an
account. As an example, | will create a new account for ncpclalax@gmail.com

Crossbar,

Powering the Piedmont Community Lacrosse Association

CREATE ACCOUNT

Please create an account to accept your
invitation.

Email Address*
ncpclalax@gmail.com

Password*

Already registered? Log In Here

4. You will get an email to verify your account.

Crosshar,

Powering the Piedmont Community Lacrosse Association

ACCOUNT VERIFICATION

Please check your nepclalax@gmail.com
inbox.

Verify your account by clicking the link in the
email. If you don't receive an email within a few
minutes, please make sure you entered the
correct email address and check your spam
folder.
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5. This is the email that you will receive.
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® Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

You're receiving this email because you created an account on a youth sports club website.

Please go to the following page to activate your account:

https://www.ncpclalax.com/activate/NzEyMjM4/clmtma-1b66981c16a7788dcdd25886e56a5d35

Thanks for using Crossbar!

6. Once you activate your account this is what you will see.

Crossbar,

Powering the Piedmont Community Lacrosse Association

I Your account has been activated.

ACCOUNT LOGIN

Email address

ncpclalax@gmail.com

Password

Remember Me Forgot Password?

LOGIN

Not registered? Sign Up

Page 3 of 7



POWERED BY

./
PCLA Communication and Schedule for PARENTS ef.‘m“b%
7. Complete your profile by adding your name and cell number.

COMPLETE PROFILE

First Name*

Gary

Last Name*

Gait
Mobile #*

3368478909

SAVE

8. Now that you have a Crossbar account you can accept the invitation.
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9. Add your player to the team and click save.
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10. You now have successfully added your child to the team!
Caositar.
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11. Download the Crossbar mobile app from the Google Play store for Android or App Store for i-
Phone. Then sign in with your Crossbar account. When you sign on you will see your player’s
team. If you have multiple children playing you will see multiple teams.
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N

@ Missing a team?

Troubleshoot Missing Teams

ncpclalax@gmail.com

Need an Account?

Forgot Password
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Crossbar,

12. When you choose a team, you will go automatically to the home page with a Schedule and
coach’s contact. You can also choose Roster at the bottom of the screen. Only coaches have the
option to email the team in the upper right corner.
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Roger Davis Head coach

C Email ) C' Message/\ ( &g call \‘
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GARY GAIT

CONNOR GILL

JOHNNIE B GOOD

13. A coach can email the team, staff, or individual players. They can also post the email to chat.
Keep in mind that the email subject will not post to chat.

N7Ahea@® - coOR® = 4 86%8

Cancel <= K-2 TYLA "Hawks"

To: All Staff & Players o2

Welcome Gary Gait!

Glad to have you as a Hawk!

Also post message in chat

SEND TEAM EMAIL
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15. Here’s the email received by the parent.

Welcome Gary Gait!
. — Repl %) Reply All F d
Roger Davis <notifications@ncpclalax.com> . % Bl | =7, Krorwar
To ncpclalax@gmail.com Sat 2/22/2025 11:38 AM

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Glad to have you as a Hawk!

16. Email content also posted to team chat. Any roster member can post to chat.

NS A@Ba - e O R ®& =0 100%8

= “# K-2 TYLA "Hawks"

Got it! People will have to have their
notifications for crossbar turned on
if they want last-minute notices for
weather/field/reminders

Test sent from mobile by Roger

Test chat sent from mabile by Roger

Heidi Davis

Test chat from Heidi Davis mobile

Roger The Parent

This 8s from Johnnie B Good

Heidi Davis

Welcome to the Hawks, Johnnie!
Glad to have ya!

Glad to have you as a Hawk!

Glad to be a Hawk

Gary Gait

B} Typeyour message.. -

PLEASE DO NOT USE THE CHAT TO SHARE CONTACT INFORMATION FOR YOURSELF OR OTHERS! PCLA
CONTACT INFORMATION IS NOT TO BE SHARED. PLEASE BE KIND AND MINDFUL IN YOUR COMMENTS.
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