
MHA PARENT CODE OF CONDUCT 

Parent Code of Conduct Morgantown Hockey Association 1. Zero Tolerance for Physical or Verbal 
Aggression Under no circumstances will physical confrontations, threats, or verbal altercations with 
same-team parents, players, or coaches be tolerated. Aggressive behavior, including shouting, 
swearing, or intimidating actions, will result in immediate disciplinary action, which may include 
removal from the event or suspension from future team activities. 2. Calm and Respectful 
Communication Approach disagreements calmly and respectfully. Use constructive language to 
express concerns without resorting to personal attacks or hostility. Avoid confrontations during 
games, practices, or team events. If an issue arises, wait for an appropriate time to address it 
privately and professionally. 3. Follow Proper Channels for Conflict Resolution Bring concerns to the 
attention of the coach or team manager rather than addressing them directly with the involved party 
in a heated moment. If the issue remains unresolved, escalate it to the Level Director following the 
established conflict resolution process. 4. Lead by Example Model good sportsmanship and 
emotional control for the players. Show them that conflicts can be resolved through dialogue and 
mutual respect rather than anger or aggression. Remember that your behavior directly impacts the 
team dynamic and your child's experience. 5. Maintain a Safe Environment Prioritize the safety and 
well-being of everyone involved. If you witness or are involved in a potentially harmful situation, de-
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